University of
Northampton

DASSH Team Advocate

(Domestic Abuse, Sexual Violence, Stalking and Harmful Practices)

Job Description




Job Title: DASSH Advocate
Grade: TBC
Responsible to: Team Leader- DASSH Team

Overall Purpose

Working within the Safeguarding Team in Student Services, the DASSH Advocate provides specialist
advocacy and casework support to students affected by domestic abuse, sexual violence, stalking,
and harmful cultural practices. The post-holder responds to referrals, undertakes risk assessments,
develops safety and support plans and coordinates with internal and external agencies to ensure a
holistic, survivor-centred approach.

They provide practical and emotional support, facilitate referrals to support services and organisation
both internally and externally to UON and facilitate engagement with workshops or peer-support
initiatives.

The post contributes to DASSH's strategic objectives, fostering cultural competence, intersectional
practice, and adherence to University of Northampton polices and National Frameworks whilst
supporting the wider university community in safeguarding and multi-agency responses.

Principal Duties and Responsibilities

e Provide direct advocacy, casework, and practical support to students affected by domestic
abuse, sexual violence, stalking, and harmful cultural practices.

e Respond promptly to referrals and undertake initial assessment of student needs.

e Conduct risk assessments, develop safety plans and implement support plans in collaboration
with students.

e Liaise with internal teams and external agencies (e.g., Student Services, academic staff, police,
social services, healthcare providers, legal services) to coordinate support.

e Attend triage and case conference meetings, contributing to internal and multi-agency
decision-making.

e Respond to duty calls and urgent queries within office hours, providing advice, guidance, and
appropriate onward referrals.

e Accompany service users to appointments or meetings where necessary.

e Facilitate engagement in empowerment and recovery activities such as workshops, peer-
support groups, or wellbeing programmes.

e Maintain accurate, timely records and reports in line with DASSH processes.

e Participate in training, professional development, and reflective practice to maintain up-to-date
knowledge of best practice, safeguarding, and legislative requirements.

e Work collaboratively within the DASSH team and wider multi-agency networks to ensure
coordinated responses to risk.
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Gen

eric Duties and Responsibilities

Undertake responsibilities with discretion and professionalism, maintaining confidentiality and

safeguarding at all times.
Support the implementation of DASSH's cultural competence, survivor-informed and Black

feminist values in practice.

Contribute to service evaluation and reporting, providing data on casework, outcomes and
engagement.

The post holder will be expected to undertake other responsibilities and tasks as reasonably
requested by the Team leader- DASSH.

The post holder will be responsible and accountable for ensuring all employment legislative
requirements are adhered to including equality and diversity and health and safety issues.
The job description may be altered at any time in the future in line with the level of the post to
meet changing institutional requirements, but only in full consultation with the post holder.
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Person Specification

Please ensure that your application statement provides clear and specific examples to illustrate how
you meet each essential criterion. Applicants that fail to do so will not be shortlisted.

I Essential Assessment
Criteria .
/ Desirable | Methods
Qualifications
1 | Educated to A-Level- or equivalent qualifications/ experience Essential Application
Educated to degree level in a relevant field (eg. humanities, , o
2 . ) & . : (eg Desirable Application
social sciences, law)- or equivalent experience
A relevant professional qualification, or willingness to
3 | undertake this (eg. ISVA, IDVA, SVLO, Safeguarding Adults and Desirable Application
Children)
Skills, Knowledge and Experience
4 Experience working with vulnerable or marginalised groups Essential Application
(e.g. refugees, care-experienced individuals) Interview
z Working knowledge and basic understanding of safeguarding, Desirable Application
risk assessment, and multi-agency working Interview
6 Ability to manage own caseloads, prioritise tasks, and respond Essential Application
effectively to referrals/allocations Interview
5 Commitment to culturally competent and survivor-centred Essential Application
practice Interview
8 Experience of record keeping and maintaining confidentiality in Essential Application
a confidential setting Interview
9 Proficiency in a community language associated with our Desirable Application
diverse service users: Punjabi, Hindi, Urdu, Bangla Interview
Personal Qualities
: I . . Application
10 | Excellent interpersonal and communication skills Essential ppiica
Interview
o : : . . Application
11 | Ability to work collaboratively in a team and across agencies Essential .
Interview
12 Resilience, discretion, and integrity when working with complex Essential Application
or sensitive issues Interview
. . . . Application
13 | Commitment to continuous professional development Essential .
Interview
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. o . Application
14 | Ability to adapt to organisational change Essential PP .
Interview
Integrity and professionalism, demonstrating a commitment to S
. ) o . o, . Application
15 | ethical standards, confidentiality, and the University's values of Essential Interview
inclusivity, trust, sustainability and aspiration
. . , . Application
16 | Ability to adapt to technological advances in the workplace Essential PP .
Interview
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