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Job Title: Student Experience Assistant   
Grade: 3 
Responsible to: Student Support Team Leader 
 

Overall Purpose 
 
The overall purpose of this post is to improve the experience of undergraduate and postgraduate 
students within the Faculty of Business and Law. This will be achieved through running regular drop-
in sessions with students, signposting and greenlighting students to relevant support services and 
attending Faculty and Course led events and working closely with academic teams on initiatives to 
improve student experience. The post holder will be an advocate for fostering a sense of community 
and belonging, engaging with students face-to-face and virtually, including using social media to 
engage with prospective and continuing students of the University. The post holder will visit 
classrooms and deliver key messages about student support, initiatives and encourage student 
feedback. The post holder will work alongside the Heads of Schools and Course Leaders to access 
data and other forms of insight to identify students that may be at risk of withdrawal, disengagement 
or academic failure, and will build networks with academic and professional services staff to 
contribute to appropriate support mechanisms. The post holder will work with students individually 
and in small groups to deliver these. The post holder will also be supported in using the QAA Inclusive 
Education Framework to provide direct support to students of the Faculty of Business and Law to 
encourage engagement, enhance academic performance and improve the Faculty’s results in key 
areas.  
 

Principal Duties and Responsibilities 
 

• To respond to, and be part of, working with ‘at risk’ students to identify factors affecting their 
engagement and achievement and putting in place support strategies. 
 

• At Faculty, School and Course level, support events, including induction, to foster a sense of 
belonging to the University community. 
 

• Proactively work with academic and professional services staff to facilitate student engagement 
and success.   
 

• Become familiar with the range of support mechanisms available to students and greenlight to 
these as appropriate.  
 

• Work with students individually and in small groups to facilitate student engagement and success, 
supporting the School, Course and Faculty level interventions required to improve results for 
identified courses at risk of underachievement.   
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• Carry out regular student ‘Drop-In’ sessions both face to face and virtually.  
 

• Use social media to post relevant, positive posts that enable and foster a sense of community and 
belonging. 
 

• Encourage students to give feedback, working with the Student Representatives (from the SU) to 
enable students to have a voice within the Faculty. 
 

Generic Duties and Responsibilities 
 

• The post holder will be expected to undertake other responsibilities and tasks as reasonably 
requested by the Faculty Manager and Student Support Team Leader. 
   

• The post holder will be responsible and accountable for ensuring all employment legislative 
requirements are adhered to including equality and diversity and health and safety issues.   
 

• The job description may be altered at any time in the future in line with the level of the post to 
meet changing institutional requirements, but only in full consultation with the post holder. 
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Person Specification 
 
Please ensure that your application statement provides clear and specific examples to illustrate how 
you meet each essential criterion. Applicants that fail to do so will not be shortlisted. 
 

Criteria Essential 
/ Desirable 

Assessment 
Methods 

 
Qualifications 

1 
An undergraduate or postgraduate degree achieved in 2024 or 
2025 

Essential 
 

Application 
 

2 
A University of Northampton undergraduate degree achieved in 
2024 or 2025 

Desirable Application 

 
Skills, Knowledge and Experience 

3 
Good knowledge of University of Northampton support 
systems 

Desirable 
Application 
Interview 

4 
Demonstrable engagement with University of Northampton 
processes and programme community 

Desirable 
Application 
Interview 

5 
Ability to create engaging social media content, including 
Instagram 

Desirable 
Application 
Interview 

6 
Knowledge of Harvard or OSCOLA referencing dependent on 
subject needs 

Essential 
Application 
Interview 

7 
Experience of mentoring / influencing or supporting others to 
achieve something    

Essential 
Application 
Interview 

8 Demonstrable initiative in problem-solving Essential 
Application 
Interview 

9 
Excellent interpersonal skills with the ability to communicate 
effectively at all levels and liaise both internally and externally  

Essential Interview 

10 
Managing expectations whilst working within realistic 
timeframes 

Essential 
Application 
Interview 

11 Demonstrable attention to detail or accurate record keeping Essential 
Application 
Interview 

 
Personal Qualities 

12 
Confident in providing constructive feedback in a diplomatic 
way  

Essential 
Application 
Interview 

13 
Proactive and self-motivated, with the ability to identify 
opportunities and take initiative 

Essential 
Application 
Interview 
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14 Ability to work to deadlines Essential 
Application 
Interview 

15 
A flexible and professional approach to the working 
environment as agreed with your line manager 

Essential Interview 

16 
Ability to adapt to organisational change and undertake 
training as required 

Essential 
Application 
Interview 

17 Ability to adapt to technological advances in the workplace Essential 
Application 
Interview 

18 
Shared values in terms of our commitment to equality and 
inclusion in practice 

Essential 
Application 
Interview 

19 
Integrity and professionalism, demonstrating a commitment to 
ethical standards, confidentiality, and the University’s values of 
inclusivity, trust, sustainability and aspiration 

Essential 
Application 
Interview 

 


